NEAT / eHEAT Interaction
2 - Data File Export from eHEAT
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NEAT /eHEAT |

nteraction

Initial login screen for eHEAT

Enter User ID and Password assigned to your Agency personnel

] eHEAT-Electronic Household Ei. 'rgy Automated Technology-Login - Microsoft Internet Explorer

Fle Edt View Favorites Tools Help 3
Qock - © - [# [@ & SO se 'z Favortes @PMeda &) (1% x4 |
i\gdress|:§| https://vww2.mainserver.state.mn.us:X43/eHEATstage/security/login.do?operation=0 v | Go | Llinks ™
Googlev « | &% Search Web o # &1 155 blocked & -
=T ot | a8 = . ol P
E““TZ: ssironls dousznokl = Altgmzizd Taannalo) f
Status Message(s)
[} welcome to eHEAT!! - PISS:nter your User ID and Password to proceed.
This system is the property of the Minnesota Department of Commerce (DOC). Access to
this service is for authorized personnel only. Use of this system without authority from
DOC, or in excess of authority. may result in disciplinary action, civil and criminal sanctions
and other appropriate action. Any activity on this system may be monitored or accessed by
DOC or other authorized officials at any time. This includes any data created or stored
using this system. All such data is subject to the Minnesota Government Data Practices
Act. If you do not have the expressed authorization of the administrator, you must exit now
or face the consequences of violating Chapter 13 of the Minnesota Statutes and other laws.
Further, the State of Minnesota prohibits unauthorized access, disclosure. duplication,
madification, diversion, destruction, loss, misuse, or theft of its information in accordance
with the Minnesota Statutes Sections 609.67 - 609.891 and other laws.
(13 T 7
ress “Login” button
b | 2
|a_"| Done 8 4 Internet
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After logging in, the user will see a screen similar to this showing various
items in the Workflow list. Our interest is in the Client Services area.

Select the “Client Services” tab

Workflow List

[]
[
O
r
O
A
O
A
O
O
O

29651
29650
29649
29648
29647
29646
29645
29644
29643
29562

Date
2004-10-07 16:02:37.882772
2004-10-07 16:02:20 572052
2004-10-07 16:01:59.4605
2004-10-07 14:39:10. 714971
2004-10-07 14:39:00.699735
2004-10-07 14:37-04 349907
2004-10-07 14:36:49 546646
2004-10-07 14-35:51 4110459
2004-10-07 14:35:33.638875
2004-10-05 20:40-16 587068

Workflow
Fund Allocated
Fund Allocated
Fund Allocated
Fund Allocated
Fund Allocated
Fund Allocated
Fund Allocated
Fund Allocated
Fund Allocated
Expired Applications

Dashboard  System Admin Services Reports

Logout -

Details
Fund Allocated for program year:2004

Fund Allocated for program year 2004

Fund Allocated for program year:2004
Fund Allocated for program year- 2004

Fund Allocated for program year:2004
Fund Allocated for program vear- 2004

Fund Allocated for program year:2004
Fund Allocated for program year 2005

Fund Allocated for program year:2005
Application HH# -385659 expired/ will expire.

1/4/2005
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From the WAP Benefits screen we want to select “Audit Tool Export Import” to
generate and export data files containing information which will be imported by
the NEAT weatherization audit tool.

Select the “Audit Tool Export Import” link.

Manuals Dashboard System Admin Services Reports Logout

Application ERR Benefits CrisisBer s WAP Priority WAP Benefits [I=E0EE
WAP Queue | Search by WAP Event | Audit Tool Export Import
WAP Queue Search Criteria

Service Provider: |Annl{a County Community Action Program (158) |

Help
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At the Export To Neat screen there are options to Download information for
households that have WAP Events already created, Confirm Download after

Importing the data into NEAT, and Upload information to eHEAT after an audit
and weatherization are completed.

System Admin Services Reports  Logout

Application ERR Benefits ~ Crisis Benefits  WAP Priority RU/L2REENGN EAP Benefit
WAP Queue | Search by WAP Event | Audit Tool rt Import
Export To NEAT

Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

* Download Type: |-59|E'Ct- it | Confirm Download Upload

Mext
WAP Event-Measure Upload
. No of Records
File Name Date Status No of Records S Broeaciadl Error/ Notes User Id
WAP Event and its measure
@ MN_%%?%%&??E;;&C " z?mif? Processed 1 1 details have been processed  SP15SADMIN

successfully.

1/4/2005 5
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There is an initial download of Fund Information from eHEAT

(Fund Categories in eHEAT or Cost Centers in NEAT). There may be
subsequent Fund Information downloads.

Manuals Dashboard System Admin Services Reporis Logout

ERR Benefits = Crisis Benefits  WAP Priority WU/ANSHEELTEE EAP Benefit

WAP Queue | Search by WAP Event | Audit Tool Export Import
Press “Download” button M!

)
Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

“ Download Type: |-Select- ¥ Confirm Download Upload

-Select-
Client Information INEXL
VARS8 L EET | Client Contact Information

. |Contrator Information
Fund Information
VAP Event - Audit Information
9 00-gryX2[wAP Event - Standalone

MM_07Oct20)WAP Event - Callback

Status o of Records. 1001 Records Error/ Notes User Id
— —_———— Processed — —
WAP Event and its measure

details have been processed SP15ADMIN

successfully.

Processed 1 1

Select “Fund Information”
from the Download Type list
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A screen will be shown indicating that you need to Save the
Fund Information file. Pressing the “Save” button will open
up a screen asking where you want to save the file.

File Download [i‘
? ) Some files can harm your computer. If the file information below looks
‘“‘f" suspicious, or you do not fully trust the source, do not open or save this
file.

File name: ...-CostCenter-2004-10-11.csv
File type:  Microsoft Excel Comma Separated Values File

From: wwwi2.mainserver.state.mn.us

Would you like to open the file or save it to your computer?

Open I | Save | [ Cancel I [ Maore Info

\

Press “Save” button
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Select the location for storing data files on a local machine or network drive at
the Service Provider office. Here the location to save the eHEAT filesisin a
folder on a local machine having the path C:\NEATdata\import.

1/4/2005

Save As

My Recent
Documents
My Documents

My Computer

./

Save in: = import

[ My Recent Documents
(£} Desktop
(3 My Documents
¥ My Computer
< Local Disk (C:)
) NEAT data
EYimpor]
{3 040914_0948 (D2
= SLoomis on 'fp2-cougariusers' (H:)
¥ Data on 'Commerce File & Print (Fp1-lynx)' (1))
= Apps on 'Commerce File & Print (Fp1-lynx)' (J)
¥ Data2 on 'Commerce File & Print (Fp1-lynx)' (K)
¥ Enrgy_div on 'Commerce File & Print (Fp1-lynx)' (Q:
) My Network Places
= Drive To Excellence
C NEATE192
) NEATdata

_Tl @ ? o v

Press “Save” button

File name: iDS-CostCenter-ZDDﬂr-‘lﬂ-T].csv

v |

Save as type:

i_Microsoﬂ Excel Comma Separated Values File

v
|

Save

Cancel

il
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A message will be shown indicating that the file download is complete.

1/4/2005

Download complete

MR
= Download Complete
Saved:
...-CostCenter-2004-10-11.csv from www2.mainserver.state.mn.us P 71 7
ress “Close” button
Downloaded: 028 bytes in 1 sec
Download to: C:\MEATda...\05-CostCenter-2004-10-11.csv
Transfer rate: 028 bytes/Sec
[IiClose this dialog box when download completes:
Open I [ Open Eolder I [ Close l
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There is an initial download of Contractor Information.
There may also be subsequent Contractor Information downloads.

s Dashboard System Admin Services Repons'_ Logout_

Application ERR Benefits = Crisis Benefits WAP Priority RU/AEHEENENGE EAP Benefit
111 7
- Press “Download” button M‘]
Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

* Download Type: |[1S0EICINlE b | Confirm Download Upload

WAP Event-Measure Upload
File Name Date Status Mo of Records " Processed Error/ Notes Userld

Select “Contractor Information”
from the Download Type list

1/4/2005 10
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The Contractor Information file will be
saved to the local machine or network
drive, as with the Cost Center or Fund files.

Save As @ g‘

Save jn: I’_i‘ import VI (e M5 M=

[B.]05-CostCenter-2004-10-26.c5vi

o

A 2

My Recent
Documents

Desktop

©

My Documents

s

My Computer

File Download

Some files can harm your computer. [fthe file information below looks
\_3/ - .
suspicious, or you do not fully trust the source, do not open or save this
file.
File name: ...-Contractor-2005-01-04.csv
File type:  Microsoft Excel Comma Separated Values File

From: www2.mainserver.state.mn.us

Would you like to open the file or save itto your computer?

Open ] | Save | l Cancel ] l More Info

X|

File name EﬂS—Contractor-ZDDtl—-‘l 0-26.csv v | Save

‘Q Save as type: !Microsoﬂ Excel Comma Separated Values File A4 : [ Cancel

l

(File names are slightly different on this screen due to
adding this slide from a different example download.)

1/4/2005

Download complete

[vIx

=) Download Complete

Saved:
...-Contractor-2005-01-04.csv from www2.mainserver.state.mn.us

Downloaded: 2.35 KB in 1 sec
Download to: C:\NEATdat...\06-Contractor-2004-10-26.csv
Transfer rate: 2.35 KB/Sec

[IiClose this dialog box when download completes:

Open ] [ Cpen Eolder l I Close

11
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There must be a download of Client Information before Client Contact and Audit
information can be downloaded. There will be additional Client, Client Contact
and Audit downloads when new WAP Events are created. Multiple clients,
client contacts, and audits can be exported in one Download process.

-a“TZEIacimniﬁ rlatssnold Enzrey Autmetd Taainalo)y

BT Client Services Payment Services Grant Services Admin Services Manuals Dashboard = System Admin Services Reporis  Logout

Application ERR Benefits Crisis Benefits  WAP Priority RWAVRREE =N EAP Benefit
WAP Queue | Search by WAP Event | Audit Tool Export Import

Press “Download” button

Export To NEAT

Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

I* Download Type: |G NNNGNG— - | Confirm Download Upload

Select “Client Information”
from the Download Type list

1/4/2005 12
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The Client Information file will be
saved to the local machine or network
drive, as with the Cost Center and
Contractor Information files.

Save As @

Savein: i’\"_‘?impon vl ¢ M5 A S g
L E‘]DS—CostCenter—2DD4—1D—11.csv
i 2) 06—C0ntract0r7200471071l.csv
My Recent
Documents
Desktop

My Documents

My Computer

File name: [01-Client2004-10-11.cs v | save |

£

File Download

? ) Some files can harm your computer. If the file information below looks
\“/ suspicious, or you do not fully trustthe source, do not open or save this
file.

File name: 01-Client-2004-10-11.csv
File type:  Microsoft Excel Comma Separated Values File

Fram: www2.mainserver.state.mn.us

Would you like to open the file or save itto your computer?

X|

Open l | Save | ’ Cancel l ’ More Infa

1/4/2005

Download complete

Download Complete

Saved:

Save as fype: !Microsoﬂ Excel Comma Separated Values File v i [ Cancel \ 01-Client-2004-10-11.csv from www2.mainserver.state.mn.us
Downloaded: 5.30 KB in 1 sec

Download to: C:\NEAT data\imp...\01-Client-2004-10-11.csv
Transfer rate: 5.30 KB/Sec

[IClose this dialog boxwhen download completes:

QOpen ] ’ Open Eolder l [ Close
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After downloading the Client Information file, the Client
Contact Information file needs to be downloaded.

EQIEIIZ Elzsigniy rlousstiold Erlagy Aliomaizd Teetinolos)

== Client Senvices

Payment Services Grant Services  Admin Services Manuals Dashboard  System Af

WAP Benefits

Press “Download” button

Application ERR Benefits Crsis Benefits WAP Priority

WAP Queue | Search by WAP Event | Audit Tool Export Import
Export To NEAT

Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

S P TOVR Y Ciicni Contact Information  [Rdl Confirm Download Upload

Select “Client Contact Information”
from the Download Type list

1/4/2005 14



NEAT / eHEAT Interaction

File Download g|
- - - 2) = fil h ter. Ifthe file information below look
The CI |ent CO ntact I nform atl on fl Ie \".:r/ st?sr;?cioiss,ccinyoirrdnoy:gtrfﬁI[I,‘;ntr')uuste&e s:urczndornmo? oopneneo?;va\or:ﬂ?is
file.

Wi” be Saved to the Iocal maChine Or File name: ..ientContact-2004-10-11.csv
network drive_ File type:  Microsoft Excel Comma Separated Values File

From: www2.mainserver.state.mn.us

Would you like to open the file or save itto your computer?

Open l | Save | l Cancel l [ More Info
Savein: i’f."?import vl D By
Z_ ] 01-Client-2004-10-11.csv
i 2 DS—CostCenter-2004—10—11.c5v
: Ds—Contractor—ZDD4—1D—1l.csv
My Recent
Documents
Desktop
/'/ Download complete
My Documents
=1 [
; = Download Complete
My Computer
loz-ci 2004-10-11 ’ saved:
i 2 I02-ClientContact = .CS | . .
= Rlnens : e = | ’ Save l ...ientContact-2004-10-11.csv from www2.mainserver.state.mn.us
-Q Save as lype: !Microsoﬂ Excel Comma Separated Values File hd i [ Cancel
Downloaded: 3.03 KB in 1 sec
Download to: C:\NEAT... \02-ClientContact-2004-10-11.csv

Transfer rate: 3.03 KB/Sec

[JiClose this dialog boxwhen download completes:

Open l ’ Open Folder l [ Close

1/4/2005
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After downloading the Client Information file, the Audit
Information file needs to be downloaded.

mm Elzaironio rlovsanold Enzrgy Auiomeizd Teehnoluy )

Home M&=nesi=lvle=0 Payment Services Grant Services Admin Services Manuals Dashboard = Syd

Application ERR Benefits Crisis Benefits WAP Priority RUSRHSERE NN EAP Benefit

WAP Queue | Search by WAP Event | Audit Tool Export Import
Export To NEAT

Press “Download” button

Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads:
Previous Unconfirmed WAP Event - Callback downloads: 0

* Download Type: ML IAGET v | Confirm Download Upload

Select “WAP Event - Audit Information”
from the Download Type list

1/4/2005 16
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File Download g'

The WAP Event - Audit Information ) iy ot o s i
file will be saved to the local machine "

. File name: 03-Audit-2004-10-11.csv
Or network drlve- File type:  Microsoft Excel Comma Separated Values File

From: www2.mainserver.state.mn.us

Would you like to open the file or save itto your computer?

Save As

Save n: i’(’_‘}impon Save | l Cancel l [ More Info

N ®,]01-Client-2004-10-11.c5v
72 ¥,)02-ClientContact-2004-10-11.csv
: ®.]05-CostCenter-2004-10-11.csv

My Recent Ds—ContraCtor—2DD4—10—1 l.csv
Documents

o

My Documents Download complete
\ll %‘! = Download Complete
My Computer
= File name: lo3-Audit2004-10-11 csV} v Save Saved:
I — . 03-Audit-2004-10-11.csv from www2.mainserver. state.mn.us
- Save as type: !Mlcrosoﬂ Excel Comma Separated Values File Vil [ Cancel
Downloaded: 460 bytes in 1 sec
Download to: C:\NEAT data\imp...\03-Audit-2004-10-11.csv
Transfer rate: 460 bytes/Sec

[IClose this dialog box when download completes:

Open l ’ Open Eolder l [ Close

1/4/2005
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Need to Download a WAP Event - Standalone or WAP Event - Callback information file if any
stand-alone or callback WAP Events were created. In this example for a stand-alone, none
were created so an error message indicates that no records were available to be downloaded.

Q“IZE suironic rlosznold Enzrgy Altomeizd Tesnnole )

gl le=*8  Payment Services  Grant Services  Admin Services Manuals Dashboard =~ System

Application ERR Benefits Crisis Benefits WAP Priority RUWARREENS{jcSN EAP Benefit
WAP Queue | Search by WAP Event | Audit Tool Export Import

Export To NEAT Press “Download” button

Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

" Download Type: | i La sl Sl Seele s > Download Confirm Download Upload

- ("ﬂ“ﬁzwmmm rlotsznoled Srizry ) Automelsd Tactinglo )
Select “WAP Event - T Giient Senvices
Stan d al O n e 7 fI’O m the Application ~ERR Benefits = Crisis Benefits =~ WAP Priority YA\ {11516

Down Ioad Type I iSt WAP Queue | Search by WAP Event | Audit Tool Export Import

Error Message(s)

© Download Records not available for the selected Download Type.

Received /

Error Message

Previous Unconfirmed WAP Event - Audit downloads: 2
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

1/4/2005 : 18
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This step must be performed after the downloaded
eHEAT files are successfully imported into NEAT.

Need to Confirm Download of WAP Events (Audit, Standalone, and Callback)
after successfully importing the files into NEAT. This changes the status of
the WAP Events in eHEAT from “Downloaded” to “Work in Progress”.

Q“TZEI&cimniﬁ riousznald 2nzrgy sutometzd Teonnoluey

Home EEE 8l Payment Services Grant Services Admin Services Manuals Dashboard Sy

Application ERR Benefits Crisis Benefits WAP Priority RUVAEREENEEE EAP Benefit
WAP Queue | Search by WAP Event | Audit Tool Export Import

Press “Confirm
Download” button

Export To NEAT

Previous Unconfirmed WAP Event - Audit downloads: 2
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

" Download Type: [L|
| \
Select “WAP Event - Audit Information”

(or Standalone or Callback) from the
Download Type list

1/4/2005 19
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After successfully confirming the download, a status

message is shown. The Previous Unconfirmed WAP Event -

Audit downloads count is changed to zero.

a“lzl sironis ovsznold Bz f Automaizd Tesnmoley )

Home N@=ydel=lyil«=il Payment Services Grant Services Admin Services Manuals Dashboard S

Application ERR Benefits Crisis Benefits \WAP Priority RUYJAREE{=siicl EAP Benefit
WAP Queue | Search by WAP Event | Audit Tool Export Import

Status Message(s)

[l confirm download executed successfully.

-7

Previous Unconfirmed WAP Event - Audit downloads: 0
Previous Unconfirmed WAP Event - Standalone downloads: 0
Previous Unconfirmed WAP Event - Callback downloads: 0

Status

message | | comemsren (s ‘
is shown |
1/4/2005
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